How to Update Zebra ZD410 Printer Firmware

DO NOT POWER ON THE ZEBRA PRINTER OR CONNECT THE USB CABLE UNTIL
INSTRUCTED TO DO SO!

1. Download Zebra Setup Utilities from the following URL:
http://print.managementsolutionsofva.com/downloads/zsu-1191204.exe. Save the .EXE file to your
Desktop and double-click the file to open the Zebra Setup Utilities installer after the download has
completed. The installer will load. Click Next.

#. Zebra Setup Utilities - InstallAware Wizard == Ech =

Welcome to the InstallAware Wizard for Zebra

Setup Utilities
Q The Installaware Wizard will install Zebra Setup Utilities on your
computer.

ZEBRA

WARMIMG: This program is protected by copyright law and
international treaties.

To continue, dick Mext.

< Badk Mext = ] | Cancel
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2. Place a check in the | accept the terms of the license agreement checkbox and click Next.

#. Zebra Setup Utilities - Installfware Wizard [~Ee| 22
p

License Agreement

Please carefully read the following license agreement. %o ZEBRA

END USERE LICENSE AGRFEMENT

Plzasze read the terms of this "End User Licenss Agreement” (the "Agreement") carefully. The Agreement is a lzgal agreement
between vou (either an individual or a singls entity) and Zebra Technologies International, LLC ("Zabra") for the Zebra computer
software and'or firmware accompanying this End User License Apreement, and any associated media, printed materials and any "online"
or electronic documentation {(collectively, "Software'"). By installing or vsing the Software, wou agres to be bound by the terms of this
Apreement. If vou do not agree to the terms of this Apreement, vou may not install or vse the Softwars.

I Grart of License. The Boftware is protected by copyrizht and other intellectval property laws and international
traaties. The Software is licensed to vou, and not sold, subject to the terms of this Agreement. Subject to the terms of this Agreement,
Zzbra heraby grants vou a limited, personal, non-exclusive license during the term of this Agreement to vse the Software solaly and

exclesively for vour internal wee for the operation of vour associated Zebra printer(s) and for no other purpose. To the extent that any =

I accept the terms of the license agreement

< Back ][ Mext = ] [ Cancel

3. Verify your preferred installation directory and click Next.

#. Zebra Setup Utilities - InstallAware Wizard o @ | ==

Destination Folder

Select folder where setup will install files, %‘ ZEBRA

Install Zebra Setup Utilities to:
C:\Program Files (x86)\Zebra Technologies\Zebra Setup Utilities| Change...

Destination Folder
Required Disk Space:

25,390 KB
Remaining Disk Space:

259,537 MB

< Back H Mext = ] [ Cancel
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4. Verify your preferred Program Folder. Verify that Anyone who uses this computer (all users) is
selected and click Next.
#. Zebra Setup Utilities - InstallAware Wizard =] & | &=

Select Program Folder

Select the location where you would like to create new shortouts, %‘ ZEBRA

Setup will add program shortouts to the Program Folder listed below, You may type
a new folder name, or accept the suggested name. Click Mext to continue.

Program Folder:
Zebra Technologies\Zebra Setup Utilities|

Install this application for:
@ Anyone who uses this computer (all users)
) Only for me {current user)

< Back ][ Mext = ] [ Cancel

5. Click Next.

4. Zebra Setup Utilities - InstallAware Wizard = @ | &2

Q

ZEBRA

Completing the InstallAware Wizard for Zebra
Setup Utilities

The InstallAware Wizard is now ready to configure Zebra Setup
Utilities on this computer.

- Click Mext to begin configuration

- Click Back to change settings

- Click Cancel to exit

< Back ][ Mext = ] [ Cancel
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6. Place a check in the I have read the information above checkbox and click Next.

#. Zebra Setup Utilities - InstallAware Wizard o] @ | 23
Important Information
Please carefully read the following program information. Q\ﬁ‘b IE BRA

This application reguires using ZDesigner Windows drivers version 1.5.09 or later.
Using earlier versions will cause the message "The selected printer is not supported” to be displayed in the main screen.

A compatible driver induded in this installation can be installed by dicking the "Install Mew Printer” button on the main screen.

I have read the information above;

< Back H Mext = l I Cancel

7. Place a check in the Run Zebra Setup Utilities now checkbox and click Finish.

#. Zebra Setup Utilities - InstallAware Wizard = = || =

\

ZEBRA

Completing the InstallAware Wizard for Zebra
Setup Utilities

You have successfully completed the InstallAware Wizard for
Zebra Setup Utilities.

Fun Zebra Setup Utilities now;

[7] Read Readme

To dose this wizard, dick Finish.
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8. Click Next to preload the Zebra printer drivers.

System Prepare Wizard

Preloading Dnivers
Application needs to preload driver package to wour systen,

Printer drivers will now be pre-loaded. These drivers will be used to
communicate with the printer. Follow the Wizard to start the preload
process. When completed, a Wizard will help you set up the driver.

9. Allow the drivers to install.
Prnlnst - Preload

Preinstall Driver Package
W ait while driver package iz preinstalled on the swstem

Inztalling Diriver Package on the system
Pleasze wait, thiz may take a couple of minutes
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10. Verify that USB (Universal Serial Bus) is selected and click Next.
Systemn Prepare Wizard

Printer Driver

“Wwhat port ks paur printer connected o?

Please specify what computer port your printer is connected to,

(@ USB [Universal Serial Bus)

() Other computer ports (Parallel Port, Serial Port, TCP-IP Port, ...}

11. Insert a new roll of labels into your Zebra printer. Connect one end of the supplied USB cable to the
Zebra printer and the other end to your local computer. Power the Zebra printer on and click Finish.
Windows will now install the printer, which can be located and verified by clicking the Start button

and selecting Devices and Printers.

Systermn Prepare Wizard

Install Pninter Dnver

Inztalling the printer diver to pour sy

Please connect the printer to USE port and power the printer on.
System will install the printer driver automatically, When completed,
click on “Finish” to complete the wizard.

If the printer was plugged in before application started, click on
“Manual Install” to launch the printer installation wizard and manually

install the printer driver,
Manual Install

Cancel l [ < Back Mext =
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12. The Zebra Setup Utilities application should automatically start. If it does not, navigate to your
computer’s Desktop and double-click the newly created Zebra Setup Utilities icon.

Zebra Setup
Litilities

13. Click on your Zebra ZDesigner ZD410-203dpi ZPL printer, so that it is highlighted, and click Configure
Printer Settings.

(124 Zebra Setup Utilities

Printers

»:
=

% The list below displays installed printers, To configure a printer, select it and choose one of the configuration options below,

[ [B. install New Printer ]
ZDesigner ZD410-203dpi ZPL
USB001 | B uninstanprinter |

’ L; Refresh Printer List ]

Printer Configuration
E:@:i Configure the selected printer

[ Configure Printer Settings ] [ 5 Download Fonts and Graphics l
[ = Configure Print Quality ] [ m‘ Open Printer Tools l
[ \ Configure Printer Connectivity ] [ Open Communication With Printer l

General Operations

@ Perform the following application operations

[ @ Heip ] [ O sbout J | & options i
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14. Verify that Units are inch. Enter 1.00 for Width. Enter 3.00 for Height. Verify that Orientation is
Normal. Verify whether or not you have the latest Firmware version by comparing the firmware
version listed with the firmware version of the latest update found here:
http://docs.enviromap.com/en/latest/requirements/index.html#printer-firmware-update-
instructions. Click Next until the button is grayed out, and unable to be clicked, and click Finish.

Printer Settings Wizard —— (et S|

Label Parameters

Defing label width, label keight and arientation.

Units [inch -

Width: 1.00 inch

Height: 3.00| inch

123 Orientation: [Normal -

Firmware version: V7719177

< Back [ Next > ] [ Finish

TO

Printer Settings Wizard -

Save zettings

By p 1g Fitizh wour printer and driver will be updated.

To save your settings to a file on your computer, check the box below,

|:| Sawe settings to File
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15. If the firmware listed on the requirements website is newer than the firmware listed under the
Printer Settings Wizard, close Zebra Setup Utilities and follow the remaining steps below. If the
firmware is already up to date, you are all set and do not need to continue with these instructions.

4 Zebra Setup Utilities —[a] x|
Printers
&g The list below displays installed printers. To configure a printer, select it and choose one of the configuration options below.

[ [B: install New Printer ]
ZDesigner ZD410-203dpi ZFL
l@ USBO01 [ B Uninstall Printer ]

[ | Refresh Printer List l

Printer Configuration
& Configure the selected printer

[ Configure Printer Settings ] ’ ﬁ Download Fonts and Graphics ]
[ =| Configure Print Quality l ’ ﬂ Cpen Printer Tools ]
[ \ Configure Printer Connectivity l ’ Open Communication With Printer ]

General Operations

% Perfarm the following application operations

[ @ Help ] [ @ sbout ] [ @ options ] [ [ close

16. Download the latest firmware update for your printer from:
http://docs.enviromap.com/en/latest/requirements/index.html#printer-firmware-update-

instructions

17. Once you have downloaded the latest firmware update file, double-click the executable to extract
the firmware update.

W TR |

=
o |

——
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18. Click Unzip.

WinZip Self-Extractar - v77-20-0lz.exe - |
il
To unzip all files in v77-20-012 exe to the specified :
folder press the Unzip button.
lUnzip to folder:
\W77.2001Z Browse.. | | Close |
Ovenwrite files without prompting |
About
Help
19. Click OK.
WinZip Self-Extractor 2 ]
3 file(s) unzipped successfully
20. Click Close.
WinZip Self-Extractor - v77-20-0lz.exe -
‘
To unzip all files in v77-20401z exe to the specified :
folder press the Unzip button.
IUnzip to folder:
\W77.20.01Z Browse.. | | Close |
Owverwrite files without prompting About |
Help

21. Download the Zebra ZDownloader firmware update utility here:
http://print.managementsolutionsofva.com/downloads/zdownloader-30128.exe
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22. Once you have downloaded the firmware update utility, double-click the executable to start the
install.

Application Requirements

starting setup.

The following requirements must be processed before

. ZEBRA

Malpeiron Licensing Service

To continue, dick Mext,

Zebra Technologies

©2017 EnviroMap
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24. Click Next.
Firrmware [}uwnhadﬂ'aniﬁ

Welcome to the InstallAware Wizard for

Firmware Downloader and ZBI Key Manager
Qﬁ‘. The Installaware Wizard will install Firmware Downloader and

ZBI Key Manager on your computer,

ZEBRA

WARNIMG: This program is protected by copyright law and
international treaties.

To continue, dick Mext,

25. Place a check in the | accept the terms of the license agreement checkbox and click Next.

% e oo et Wt

License Agreement

Flease carefully read the following license agreement. @h ZEBRA
IND USER LICENSE AGRFFMENT -

Please read the terms of this "End User License Agreement" (the "Agresment") carafully. The Asreement is a lzgal agreement
betwaen wou (either an individeal or a single entity) and Zabra Technologies Intemational, LLC {"Zabra") for the Zabra computer software
and'or firmware accompanving this End User License Apreement, and any associated media, printed materials and anv "online" or
alectronic docementation (collectively, "Software™). By installing or vsing the Software, vou agree to bz bound by the terms of this
Apgreement. If vou do not agree to the terms of this Agreement, vou may not install or vse the Software.

1 Grart gf Licenss. The Software is protected by copyright and other intellectual property laws and intermational
treaties. The Software is licensed to vou, and not sold, subject to the terms of this Apreement. Subject to the terms of this Agreement,
Zabra herebey grants vou a limited, personal, non-exelusive license dering the term of this Agreement to use the Softwars solaly and
exclusively for vour internal use for the operation of vour associated Zebra printer(s) and for no other purpose. To the extent that any -

I accept the terms of the license agreement

[
Zebra Technologies l Mext = I [ Cancel
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26. Click Next.
2 Fre o 6 e Vo e RS

Completing the InstallAware Wizard for
Firmware Downloader and ZBI Key Manager

The Installaware Wizard is now ready to configure Firmware
Downloader and ZBI Key Manager on this computer,

- Click Mext to begin configuration

- Click Back to change settings

- Click Cancel to exit

-_—

Zetra Tl oot (o> [ concn |

27. Click Finish.
Firrmware Dﬂ“ﬂhﬂdﬂ'al’iﬁ

\

ZEBRA

Completing the InstallAware Wizard for
Firmware Downloader and ZBI Key Manager

‘You have successfully completed the InstallAware Wizard for
Firmware Downloader and ZBI Key Manager.

Read Readme, htm

To dose this wizard, dick Finish.

©2017 EnviroMap
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28. Navigate to Start > All Programs = Zebra Technologies = Firmware Downloader and ZBI Key
Manager = FirmwareDownloader

29. Click on the 4™ icon from the left @ When you hover your mouse over this icon it will display

File Edit View Printer Tools ZBI ZPoints Help
GG % %) E % Rkl T

Printer Name | Model | Port | Download File | Download Status

| ol
[ N[

<

Ready
e —

©2017 EnviroMap
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30. Click Allow access if the Windows Security Alert displays.

ﬂ Windows Security Alert

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Firmware Downloader and ZBI Key Manager on
all public and private networks,

@ Mame: irmware Downloader and ZBI Key Manager
Publisher: Zebra Technologies LLC
Fath: C:'program files (x586)\zebra technologies\firmware

downloader and zbi key manager \firmwaredownloader.exe
Allow Firmware Downloader and ZBI Key Manager to communicate on these networks:
Private networks, such as my home or work netwark

[ Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

[ '@'.ﬂdluw access ] [ Cancel

31. Select the printer that you would like to update the firmware on.

File Edit View Printer Tools ZBI ZPoints Help

R IEE LT IR ik

Printer Name | Model | Port | Download File | Download Status
USB  Mone Selected

I ]

[ INum | 4

<

Ready

©2017 EnviroMap Em@
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32. Click on the 5% icon from the left YEl . When you hover your mouse over this icon it will display
Select Firmware.

File Edit View Printer Tools ZBI ZPoints Help
R IEE LD IR IEY Ik

Printer Name | Model | Port | Download File | Download Status
Printer#1 USB  Mone Selected

4] |
Ready

- _ T

33. Navigate to the folder where you extracted your firmware during step 18, select the .ZPL file, and

click Open.
b Open » ‘ ’. . . ! ' u
- - - ——
K Jv| | » Computer » Local Disk(C) » V77.2001Z ~ [ 43| Search v77.20012 o
Organize = MNew folder = - 0 @
% Favorites MName ° Date modified Type Size
'E Firmware Downloader Guide.pdf 11/22/2010 313 PM  Adobe Acrobat D... 332 KB
- Libraries m P1085094-004_V77.20.01z_zd400.pdf 10/13/201610:30 ...  Adobe Acrobat D... 171 KB
| || V77.20.01Z.zpl 10/11/2016 4:36 PM  ZPL File 26,877 KB
L Computer
“! MNetwork
File name: V77.20.01Z.zpl [ AllFiles () -
[ Open |v] ’ Cancel ]
. ]
©2017 EnviroMap o)
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34. Click the 8" icon from the left E When you hover your mouse over this icon it will display
Download All.

- ZDownloa

File Edit View Printer Tools ZBI ZPoints Help

R IE IR IE 15

Printer Name | Model | Port | Download File I Download Status
USB  C:AVT7.20.012\V77.20.01Z zpl

[ INum | /4

Ready

35. Do NOT power off or tamper with the printer during this process! Wait for the progress bar to reach
100%. The printer will install the firmware and power cycle. Wait for the 3™ light from the left on the
top of the printer to stop blinking. Once the process has completed you will see the first light on the
printer become solid green and the printer will self-calibrate.

File Edit View Printer Tools ZBI ZPoints

Help

5GBS EEE K Gk T
Printer Name | Model | Port | Download File Download Status
Printer®1 USB  C:\V77.20.012\V77.20.01Z zp!

[ Ihum | 4

Ready

©2017 EnviroMap "'""W@



18

36. Close the ZDownloader firmware update utility. Click No.

ZDownloader ﬁ

| Save changes to Untitled?

Yes Mo Cancel

37. Navigate to your computer’s Desktop and double-click the Zebra Setup Utilities icon.

\

&
Zebra Setup
Utilities

©2017 EnviroMap



19

38. Click on your Zebra ZDesigner ZD410-203dpi ZPL printer, so that it is highlighted, and click Configure
Printer Settings.

= —lal x
Printers

% The list below displays installed printers, To configure a printer, select it and choose one of the configuration options below,

[ [B. install New Printer ]
ZDesigner ZD410-203dpi ZPL
USB001 | B uninstailprinter |

[ (]| Refresh Printer List ]

Printer Configuration

& Configure the selected printer

[ Configura Printer Settings ] [ 5 Download Fonts and Graphics l
[ =| Configure Print Quality ] [ |ﬂ Cpen Printer Tools l
[ \ Configura Printer Connectivity ] [ Open Communication With Printer l

General Operations

@ Perform the following application operations

[ ﬂ Help ] ’ ﬂ About ] [ ﬂ Dptions ] [ . Close
©2017 EnviroMap E""W@.
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39. Verify that Units are inch. Enter 1.00 for Width. Enter 3.00 for Height. Verify that Orientation is
Normal. Verify whether or not you have the latest Firmware version by comparing the firmware
version listed with the firmware version of the latest update found here:
http://docs.enviromap.com/en/latest/requirements/index.html#printer-firmware-update-
instructions. Click Next until the button is grayed out, and unable to be clicked, and click Finish.

Printer Settings Wizard —— (et S|

Label Parameters

Defing label width, label keight and arientation.

Units [inch -

Width: 1.00 inch

Height: 3.00| inch

123 Orientation: [Normal -

Firmware version: V7719177

< Back [ Next > ] [ Finish

TO

Printer Settings Wizard -

Save zettings

By p 1g Fitizh wour printer and driver will be updated.

To save your settings to a file on your computer, check the box below,

|:| Sawe settings to File
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40. If the firmware listed on the requirements website is newer than the firmware listed under the
Printer Settings Wizard, you did something wrong and need to go back to step 15. If the firmware is
up to date, then you have successfully completed the firmware update. Kudos to you!

!‘t hﬁlSEIl.lp ilities e _n | X

Printers
&g The list below displays installed printers. To configure a printer, select it and choose one of the configuration options below.

[ [B: install New Printer ]
ZDesigner ZD410-203dpi ZFL
@ USBO01 [ B Uninstall Printer ]

[ | Refresh Printer List ]

Printer Configuration
Q@:J Configure the selected printer

[ Configure Printer Settings ] ’ ﬁ Download Fonts and Graphics ]
[ =| Configure Print Quality l ’ ﬂ Cpen Printer Tools ]
[ \ Configure Printer Connectivity l ’ Open Communication With Printer ]

General Operations

% Perfarm the following application operations

’ @ Help ] ’ i 2bout ] [ @ options ] [ B ciose
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